
UNITED STATES BANKRUPTCY COURT 
EASTERN DISTRICT OF VIRGINIA 

 
ANNOUNCEMENT 

 
MARCH 21, 2022, IMPLEMENTATION OF BANKRUPTCY NEXT GENERATION 

(NEXTGEN) CASE MANAGEMENT/ELECTRONIC CASE FILES SYSTEM 
 
 

The United States Bankruptcy Court for the Eastern District of Virginia (the Court) has completed the 

conversion and migration of the Court’s Case Management/Electronic Case Files (CM/ECF) system data 

to the Bankruptcy Next Generation (NextGen) CM/ECF system platform. In addition, access to BOPS, 

VCIS, and the CM/ECF Public Calendar have been restored. Orders submitted in BOPS during the data 

conversion-migration shutdown period were placed in a queue and will be processed. Also, during this 

shutdown period, at each division of the Court, all documents taken in: through United States mail and 

package delivery, over the public intake counter, via lock box station, and electronically via email 

attachment, will be processed. See Standing Order 22-4. All Court proceedings will be held, as scheduled. 

 
The Court’s Bankruptcy NextGen CM/ECF Web Page includes very important mandatory upgraded 

PACER account-CM/ECF combined account login procedures and information for attorneys, trustees, 

and filing agents. On or after March 21, 2022, please be sure to link your Virginia Eastern Bankruptcy 

Court NextGen CM/ECF account to your upgraded PACER account (no legacy PACER accounts can be 

used for this purpose).  

 

As a further aid to NextGen Non-Attorney filers, the Court has placed two new documents on its 

Bankruptcy NextGen CM/ECF Web Page, at its Non Attorney Filers dropdown window: NextGen Non-

Attorney Limited Participants and Contract Court Reporter or Other Individual Designated to Produce the 

Transcript.  

 

 
William C. Redden    Date: March 21, 2022 
Clerk of Court 

https://www.vaeb.uscourts.gov/sites/vaeb/files/Public%20Notice-Announcements%20Standing%20Order%2022-4%20Pkg%2003-01-2022.pdf
https://www.vaeb.uscourts.gov/content/nextgen-information
https://www.vaeb.uscourts.gov/content/nextgen-information


 

NextGen Non-Attorney Limited Participants 
  

A Non-Attorney Limited Participant Filer is anyone acting on behalf of a 
governmental unit, corporation, partnership, limited liability company, 
association, and trust, as well as an individual acting in a representative 
capacity (such as under a power of attorney) for another. To use NextGen, 
a Limited Participant Filer must have an individual upgraded PACER 
account. Except for an approved personal financial management course 
provider who only may file Official Form 23, limited filing privileges shall 
include the authorization to file or withdraw a proof of claim, notice of 
mortgage payment change, notice of postpetition mortgage fees, expenses, 
and charges, response to a notice of final cure payment, request for notices 
or notice/service, notice of appearance, reaffirmation agreement, creditor 
change of address, or transfer of claim via the Internet with the Clerk’s 
Office. The Clerk may authorize the registration of a person for other, limited 
purposes. 

  
Have Upgraded PACER and CM/ECF Accounts 

• If you have both an upgraded PACER account and a CM/ECF Account, follow 
the steps to link your account.  See Linking a PACER Account to NextGen.   
 

Have a Legacy PACER Account and CM/ECF Account 
• If you have a legacy PACER account and a CM/ECF Account, you must first 

upgrade your PACER account.  See Upgrading Your PACER Account.  The User 
Type should be Individual, Federal Government or State or Local 
Government, as appropriate.  If prompted, the Role in Court should be 
Creditor 

• After you have upgraded your PACER account, follow the steps to link your 
account.  See Linking a PACER Account to NextGen. 
 

Do Not Have a PACER Account, but Have a CM/ECF Account 
• If you do not have your own PACER account, follow the steps to register for an 

account.  See Registering for a PACER Account.   
  



• Go to www.pacer.uscourts.gov.  From the Register for an Account drop-down 
menu, select Non-attorney Filers for CM/ECF 

 
 

• Complete the Non-Attorney E-File Registration.  

 
  

http://www.pacer.uscourts.gov/


• For filers other Governmental entities, Select the User Type of Individual. 

 
• Governmental filers should select the User Type of Federal Government or 

State or Local Government, as appropriate. 

 
• Complete the User Verification and click Next. 

 
• If you get a message that an account already exists, click Continue. 

 
  



• Create a username, password and security questions and click Next 

.  
• You will be directed to the Payment Information screen.  Payment information is 

optional.  If you do not provide a credit card it will not affect your ability to e-file. 

 
  



• Acknowledge the PACER Policies and Procedures and click Submit.  

 
 

• Click Continue.  Exit out of PACER.  Do not complete the non-attorney e-file 
registration.  

 
 

• After you have established your PACER account, follow the steps to link your 
account.  See Linking a PACER Account to NextGen. 
 

  



Do Not Have a PACER Account or CM/ECF Account 
• Complete the appropriate Limited Participant Registration Form located here and 

submit the completed form to the address of the divisional office listed on the 
form. 

• If you do not have your own PACER account, follow the steps to register for an 
account.  See Registering for a PACER Account and set forth above.  After you 
submit your Pacer Registration, the non-attorney e-file registration screen will 
appear.  Click Continue. 

 

 
• Complete the E-File Registration request through PACER.  Select U.S. 

Bankruptcy Court as the Court Type, Virginia Eastern Bankruptcy Court as 
the Court.  Creditors should select Creditor as the Role in Court. Approved 
personal financial management course provider should select Party as the Role 
in Court. 

 

https://www.vaeb.uscourts.gov/cmecf-getting-started#forms


• Check the box to complete the acknowledgement under the Role in Court and 
select your Delivery Formatting and Frequency.  Click Next. 

 
• The Payment Information screen appears.  It is optional to add credit card 

information as a default method of payment of Court fees.  Add if so desired.  
Please note the Virginia Eastern Bankruptcy Court does not accept ACH 
payments.  Click Next when finished or to bypass this screen. 

 
  



• Acknowledge the Non-Attorney E-filing Terms and Conditions and click Submit.  

•  
• The Confirmation Page appears.  

 
•  You will be notified when your account is accepted or rejected for e-filing by the 

Court. 
 

  
 



 

NextGen Contract Court Reporter or 
Other Individual Designated to Produce 
the Transcript. 
  

In order to use NextGen, court reporters or other individuals designated to 
produce the transcript who have individual CM/ECF accounts must have 
individual upgraded PACER accounts.  

  
Have Upgraded PACER and CM/ECF Accounts 

• If you have both an upgraded PACER account and a CM/ECF Account, follow 
the steps to link your account.  See Linking a PACER Account to NextGen.   
 

Have a Legacy PACER Account and CM/ECF Account 
• If you have a legacy PACER account and a CM/ECF Account, you must first 

upgrade your PACER account.  See Upgrading Your PACER Account.  The User 
Type should be Individual.  If prompted, the Role in Court should be Court 
Reporter. 

• After you have upgraded your PACER account, follow the steps to link your 
account.  See Linking a PACER Account to NextGen. 
 

Do Not Have a PACER Account, but Have a CM/ECF Account 
• If you do not have your own PACER account, follow the steps to register for an 

account.  See Registering for a PACER Account.   
• Go to www.pacer.uscourts.gov.  From the Register for an Account drop-down 

menu, select Non-attorney filers for CM/ECF: 

 
  

http://www.pacer.uscourts.gov/


• Complete the Non-Attorney E-File Registration.

 
• Select the User Type of Individual. 

 
  



• Complete the User Verification and click Next. 

 
• If you get a message that an account already exists, click Continue. 

 
• Create a username, password and security questions and click Next. 

 
  



• You will be directed to the Payment Information screen.  Payment information is 
optional.  If you do not provide a credit card it will not affect your ability to e-file. 

 
• Acknowledge the PACER Policies and Procedures and click Submit. 

 
• Click Continue.  Exit out of PACER.  Do not complete the non-attorney e-file 

registration.  

 



 
• After you have established your PACER account, follow the steps to link your 

account.  See Linking a PACER Account to NextGen. 
 

Do Not Have a PACER Account or CM/ECF Account 
• Complete the appropriate Limited Participant Registration Form located here and 

submit the completed form to the address of the divisional office listed on the 
form. 

• If you do not have your own PACER account, follow the steps to register for an 
account.  See Registering for a PACER Account and set forth above.  After you 
submit your Pacer Registration, the non-attorney e-file registration screen will 
appear.  Click Continue. 

 
  

https://www.vaeb.uscourts.gov/cmecf-getting-started#forms


• Complete the E-File Registration request through PACER.  Select U.S. 
Bankruptcy Court as the Court Type, Virginia Eastern Bankruptcy Court as the 
Court and Court Reporter as the Role in Court.  

     
 

• Check the box to complete the acknowledgement under the Role in Court and 
select your Delivery Formatting and Frequency.  Click Next.  

•  
  



• The Payment Information screen appears.  It is optional to add credit card 
information as a default method of payment of Court fees.  Click Next.  

 
• Acknowledge the Non-Attorney E-filing Terms and Conditions and click Submit.  

•  
• The Confirmation Page appears.  



 
• You will be notified when your account is accepted or rejected for e-filing by the 

Court. 
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