
 

NextGen Contract Court Reporter or 
Other Individual Designated to Produce 
the Transcript. 
  

In order to use NextGen, court reporters or other individuals designated to 
produce the transcript who have individual CM/ECF accounts must have 
individual upgraded PACER accounts.  

  
Have Upgraded PACER and CM/ECF Accounts 

• If you have both an upgraded PACER account and a CM/ECF Account, follow 
the steps to link your account.  See Linking a PACER Account to NextGen.   
 

Have a Legacy PACER Account and CM/ECF Account 
• If you have a legacy PACER account and a CM/ECF Account, you must first 

upgrade your PACER account.  See Upgrading Your PACER Account.  The User 
Type should be Individual.  If prompted, the Role in Court should be Court 
Reporter. 

• After you have upgraded your PACER account, follow the steps to link your 
account.  See Linking a PACER Account to NextGen. 
 

Do Not Have a PACER Account, but Have a CM/ECF Account 
• If you do not have your own PACER account, follow the steps to register for an 

account.  See Registering for a PACER Account.   
• Go to www.pacer.uscourts.gov.  From the Register for an Account drop-down 

menu, select Non-attorney filers for CM/ECF: 

 
  

http://www.pacer.uscourts.gov/


• Complete the Non-Attorney E-File Registration.

 
• Select the User Type of Individual. 

 
  



• Complete the User Verification and click Next. 

 
• If you get a message that an account already exists, click Continue. 

 
• Create a username, password and security questions and click Next. 

 
  



• You will be directed to the Payment Information screen.  Payment information is 
optional.  If you do not provide a credit card it will not affect your ability to e-file. 

 
• Acknowledge the PACER Policies and Procedures and click Submit. 

 
• Click Continue.  Exit out of PACER.  Do not complete the non-attorney e-file 

registration.  

 



 
• After you have established your PACER account, follow the steps to link your 

account.  See Linking a PACER Account to NextGen. 
 

Do Not Have a PACER Account or CM/ECF Account 
• Complete the appropriate Limited Participant Registration Form located here and 

submit the completed form to the address of the divisional office listed on the 
form. 

• If you do not have your own PACER account, follow the steps to register for an 
account.  See Registering for a PACER Account and set forth above.  After you 
submit your Pacer Registration, the non-attorney e-file registration screen will 
appear.  Click Continue. 

 
  

https://www.vaeb.uscourts.gov/cmecf-getting-started#forms


• Complete the E-File Registration request through PACER.  Select U.S. 
Bankruptcy Court as the Court Type, Virginia Eastern Bankruptcy Court as the 
Court and Court Reporter as the Role in Court.  

     
 

• Check the box to complete the acknowledgement under the Role in Court and 
select your Delivery Formatting and Frequency.  Click Next.  

•  
  



• The Payment Information screen appears.  It is optional to add credit card 
information as a default method of payment of Court fees.  Click Next.  

 
• Acknowledge the Non-Attorney E-filing Terms and Conditions and click Submit.  

•  
• The Confirmation Page appears.  



 
• You will be notified when your account is accepted or rejected for e-filing by the 

Court. 
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