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HEARINGS: APPEARING BY TELEPHONE (EXPANSION TO THE  
ALEXANDRIA DIVISION) 
Effective February 13, 2017 

 
 
 
Effective February13, 2017, as to the Alexandria Division, if approved to appear telephonically 
before Bankruptcy Judge Brian F. Kenney and Bankruptcy Judge Klinette H. Kindred, all 
requests must be arranged through the CourtSolutions internet website, which is accessible at 
http://help.court-solutions.com/hc/en-us. That page provides additional account setup 
information.  
  
The cost of each telephonic appearance is set by CourtSolutions as a flat fee.  Pro se parties will 
be granted a waiver of the fee, simply check the boxes indicating that you are not an attorney and 
that you are Certified Indigent. You then will receive a confirmation from CourtSolutions. 
Simply reply to this confirmation with your case number, name of the court, and Judge to be 
granted a waiver of the fee.   
 
The Court has created a page on its internet website that provides additional information for 
approved parties’ appearances by telephonic means.  That page is accessible at Hearings: 
Appearing by Telephone (Alexandria and Richmond Divisions Only). 
 
 
William C. Redden   Date: February 10, 2017 
Clerk of Court 
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